
Transcript Problems and FAQs  

 

How do I order my transcripts with Parchment?  

Here is a video tutorial from Parchment: 

https://www.youtube.com/playlist?list=PLXZpdoXeN2HU7qQRELNvcAk03e4xQnufD
https://parchmentsupport.force.com/s/?language=en_US
https://exchange.parchment.com/d/tracking/didtracker.htm
/


transcripts are the fastest option. You can also use this link: 
https://www.rollins.edu/registrar/transcript-requests/ 
 
 

I just graduated and I need my transcript to show my date of graduation/current semester grades. 

When you place your order, choose to put a hold on the transcript order (Hold for posting of Current 

Term Grades or Hold for posting of Current Term Degrees). The order will be held until all grades are 

posted, or degrees completed. Be advised that this can delay your order several weeks until the option 

you chose is completed. 

 

My school just needs an unofficial transcript- how can I get one?  

Current students can log into their MyRollins account and download an unofficial transcript there 

(registration tab). Former students can only request official transcripts. Rollins College does not provide 

unofficial transcripts or copies of transcripts from other universities, colleges, high schools, or various 

score reports which are on file with Rollins College 

/registrar/transcript-requests/


I sent my transcript to the wrong place. Can you re-send it?  

Unfortunately, we cannot. However, y

https://parchmentsupport.force.com/s/contactsupport?language=en_US

